
Standard Terms & Conditions of Sale
1. CONTRACT - Unless otherwise stated, all sales transactions are expressly subject to these terms and conditions. 
Modification or additions will be recognized only if accepted in writing by Double E Company, LLC (hereinafter referred 
to as the “Company”). Provisions of the Buyer’s Purchase Order or other documents that add to, or differ from, these 
Terms & Conditions are EXPRESSLY rejected. No waiver of these Terms & Conditions or acceptance of others shall 
be construed as failure of the Company to raise objections.

2. QUOTATIONS AND PRICES - Quotations automatically expire thirty (30) calendar days from the date of issue. The 
Company reserves the right to extend such quotation up to ninety (90) days from the date of issuance. Prices shown 
on the published price lists and other published literature issued by the Company are not unconditional offers to sell 
and are subject to change without notice. The Company’s prices for products or services, unless otherwise specified, 
do not include an allowance for installation and/or final on-site adjustment. Prices shall be subject to adjustment to 
those prices in effect at time of shipment. All orders in excess of $25,000USD in value are subject to payment terms 
of 50% upon order placement and balance due in net 30 days from invoice date. Orders less than $500USD require 
credit card payment at time of order.

3. TAXES - The Company’s prices do not include any applicable sales, goods and services, use, excise or similar tax-
es and the amount of any such tax which the Company may be required to pay or collect will be added to each invoice 
and paid by the Buyer, unless the Buyer has furnished the Company with a valid tax exemption certificate acceptable 
to the taxing authorities prior to shipment. If, upon subsequent sales, use, excise, or similar tax audit, an exemption 
certificate provided to the Company by the Buyer is, through no fault of the Company, determined to be invalid, the 
Company will attempt to acquire a valid exemption certificate, notarized affidavit of exempt use or other necessary 
documentation from the Buyer. If the Buyer fails to furnish a valid exemption certificate, notarized affidavit or other 
necessary documentation, in a timely manner, the previously unpaid sales, use or similar excise tax will be billed to 
and paid by the Buyer.

4. TERMS OF PAYMENT - Unless explicitly agreed to elsewhere in writing, terms are full payment, Net 30 days from 
date of invoice. Amounts past due are subject to a service charge of the greater of 1.5% per month (or fraction there-
of) or maximum rate permitted by law. If the Company deems that, by reason of the financial condition of the Buyer or 
otherwise, the continuance or production or shipment on the terms specified is not justified, the Company may require 
full or partial payment in advance of shipment. Subject to the warranties expressly stated in (11) below, all sales are 
final without right of return.

5. DELIVERY - Delivery dates indicated in the contract documents are approximate and are based on prompt receipt 
of payment for all prior shipments and receipt of all necessary information regarding the product or service covered 
by the Contract. The Company will use reasonable efforts to meet the indicated delivery dates, but cannot be held re-
sponsible for its failure to do so. Title to the equipment and risk of loss shall pass to the Buyer at Company’s site (FOB 
Shipping Point) upon delivery to a carrier. In the event of any delay in delivery caused by the Buyer, the Company will 
store and handle all items ordered at the Buyer’s risk and will invoice the Buyer for the unpaid portion of the contract 
price, plus storage, insurance, and handling charges on or after the date which the equipment is ready for delivery. 
The invoice will be payable in full within thirty (30) days from the invoice date. The Company has the right to make 
partial shipments and bill for those shipments; the Buyer will make payment in accordance with terms referenced in (4) 
above.

6. SHIPPING AND HANDLING CHARGES - Shipments are F.O.B. Point of Shipment. Unless the Buyer elects a 
freight collect shipment, shipping charges plus any applicable Company handling charge will be billed as a separate 
item on the invoice.

7. CHANGES - The Buyer may, with the express written consent of the Company, make changes in the specifications 
for products or services covered by the contract. In such event, the contract price and delivery dates shall be equitably 
adjusted. The Company shall be entitled to payment for reasonable profit plus costs and expenses incurred by it for 
work and materials rendered unnecessary as a result of such changes and for work and materials required to effect 
said changes.

8. CANCELLATION - Undelivered parts of any order may be canceled by the Buyer only with the written approval of 
the Company. If the Buyer makes an assignment for the benefit of creditors, or in the event that the Company, for any 



reason, feels insecure about the Buyer’s willingness or ability to perform, the Company shall have the unconditional 
right to cancel this sales transaction or demand full or partial payment in advance pursuant to (4) above. In the event of 
any cancellation of this order by either party, the Buyer shall pay to the Company the reasonable costs and expenses 
(including engineering expenses and all commitments to its suppliers and subcontractors) incurred by the Company 
prior to receipt of notice of such cancellations, plus the Company’s usual rate of profit for similar work. The minimum 
cancellation charge shall be 25% of the contract price.

9. SECURITY INTEREST - The Buyer agrees to pay for the products or services according to the Company’s payment 
terms and does hereby grant to the Company a purchase money security interest in the products until such time as it 
is fully paid. The Buyer will assist the Company in taking the necessary action to perfect and protect the Company’s 
security interest. In the event of a default by the Buyer, the Company shall be entitled to any of the rights and remedies 
provided by law or in equity, including but not limited to repossession of the products.

10. DEFAULT - Upon default and placing of the Buyer’s account for collection or repossession of equipment, the Buyer 
agrees to reimburse collection cost, legal fees, and court cost incurred by the Company in connection therewith.

11. PRODUCTS - The Company warrants that all products manufactured by the Company and covered by this war-
ranty will be free from defects in workmanship and materials for a period of twelve (12) months from date of original 
shipment to the original Buyer*. Some products not manufactured by the Company may have shorter warranty periods. 
Consumable items are warranted for a period of six (6) months from date of original shipment when used under the 
normal operating conditions.

	 A. WARRANTIES: COMPANY EXPRESSLY WARRANTS THE PRODUCTS MANUFACTURED BY IT ONLY 
AS SET FORTH HEREIN. THE COMPANY MAKES NO OTHER WARRANTIES, EITHER EXPRESS OR IM-
PLIED INCLUDING, WITHOUT LIMITATION, WARRANTIES AS TO MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. IN ADDITION, THE FOLLOWING SHALL CONSTITUTE THE SOLE AND EXCLU-
SIVE REMEDIES OF BUYER FOR ANY BREACH BY COMPANY OF ITS WARRANTY HEREUNDER.

	 B. GENERAL - The foregoing warranties are further subject to the following general conditions: 1. If the Buyer 
requests the performance of warranty work provided for under the foregoing warranties during other than nor-
mal Company work periods, the Buyer shall be required to pay for all premium time. 2. These warranties shall 
not apply where the Company’s equipment has been subjected to accident, alteration, misuse, abuse, failure on 
the part of the Buyer to ensure proper storage, operation and/or maintenance, installation or servicing by other 
than Company authorized personnel and the addition or supply of equipment not approved for incorporation into 
the Company’s product. 3. Products of other manufacturers sold by the Company, as such, are warranted by 
the Company only to the extent of any remaining warranty provided by the original manufacturer.

	 C. REPAIRED PRODUCTS WARRANTY - Warranty coverage on repaired equipment shall be so noted at time 
of repair as determined by type of repair required; however, it shall only apply to parts repaired or replaced by 
the Company. No separate warranty shall apply to repaired equipment as a whole or to parts not repaired or 
replaced by the Company. Correction of non-conformities, in the manner and for the period provided above, 
shall constitute fulfillment of all liabilities of Double E to the Buyer with respect for the goods, whether based on 
contract, negligence, strict tort, or otherwise.

	 Returns - Warranty and non-warranty returns are initiated through the issuance of a Return Materials Authoriza-
tion (RMA) number from an authorized Double E sales or service/support representative. This can be obtained 
by calling Double E in West Bridgewater, MA at 508-588-8099. The RMA number should be clearly evident on 
the shipping label and/or invoice and the package should be shipped freight prepaid. If questions arise or if 
additional information is required, please call the customer service department at the number below. Product 
returns and all inquiries should be directed to:

	 DOUBLE E CO, LLC. 
	 319 MANLEY STREET 
	 W. BRIDGEWATER, MA 02379 USA
	 Phone: 508-588-8099

*Unless otherwise noted on specific products



12. REGULATORY LAWS AND OR STANDARDS - The performance of the parties hereto is subject to the applicable 
laws of the United States and will depend on the location of delivery of the product or service. The Company takes 
reasonable steps to keep its products in conformity with various nationally and internationally recognized standards 
and such regulations, which may affect its products. However, the Company recognizes that its products are utilized in 
many regulated applications and that from time to time standards and regulations are in conflict with each other. The 
Company makes no promise or representation that its product will conform to any federal, provincial, state or local 
laws, ordinances, regulations, codes or standards except as particularly specified and agreed upon for compliance, in 
writing, as a part of the contract between the Buyer and the Company. The Company prices do not include the cost of 
any related inspections or permits or inspection fees.

13. INTELLECTUAL PROPERTY - The sale and delivery of the Company’s products and/or software to the Buyer 
shall in no way transfer to Buyer any right of ownership in any patents, copyrights, trademarks, technologies, designs, 
specifications, drawings, or other intellectual property incorporated into the product and/or software.

14. DISCLAIMER OF DAMAGES - IN NO EVENT SHALL THE COMPANY BE LIABLE FOR ANY TYPE OF SPECIAL 
CONSEQUENTIAL, INDIRECT, INCIDENTAL OR PENAL DAMAGES, WHETHER SUCH DAMAGES ARISE OUT OF 
OR ARE A RESULT OF BREACH OF CONTRACT, WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIA-
BILITY OR OTHERWISE. Such damages shall include but not be limited to loss of profits or revenues, loss of use of 
the equipment or associated equipment, cost of substitute equipment, facilities, down time costs, increased construc-
tion costs or claims of the Buyer’s customers or contractors for such damages. The Buyer agrees that in the event of a 
transfer, assignment, or lease of the equipment sold hereunder the Buyer shall secure for the Company the protection 
afforded to it in this paragraph.

15. LIMITATION OF LIABILITY - The Company shall not be liable for any loss, claim, expense or damage caused by, 
contributed to or arising out of the acts or omissions of the Buyer or third parties, whether negligent or otherwise. In 
no event shall the Company’s liability for any cause of action whatsoever exceed the cost of the item giving rise to the 
claim, whether based in contract, warranty, indemnity, or tort (including negligence). Any suit arising hereunder must be 
commenced within one (1) year from the date in which the cause of action accrues.

16. NO RESPONSIBILITY FOR GRATUITOUS INFORMATION OR ASSISTANCE - If the Company provides the 
Buyer with assistance or advice which concerns any parts, products, service supplied hereunder or any system or 
equipment in which any such part, product or service may be installed and which is not required pursuant hereto, the 
furnishing of such assistance or advice shall not subject the Company to any liability, whether based in contract war-
ranty, tort (including negligence) or otherwise.

17. INTERPRETATION - Should any term or provision contained in the contract contravene or be invalid under appli-
cable law, the contract shall not fail by reason thereof but shall be construed in the same manner as if such term or 
provision had not appeared therein.

18. CONFIDENTIAL INFORMATION; OWNERSHIP OF DOCUMENTS AND MATERIALS - The Buyer will treat as 
confidential and not disclose any information received from the Company in connection with the Purchase & Sale 
Agreement to any person not authorized by the Company in writing to receive it. The Company and the Buyer will use 
such information only as necessary to fulfill its obligations under the Purchase & Sale Agreement. Upon termination 
of the Purchase & Sale Agreement, all such information will be returned to the Company, or at the Company’s option, 
destroyed by Buyer. The Company or the Buyer will not make any announcement or release any information concern-
ing the Purchase & Sale Agreement to any other person or entity, including the press or any official body, except as 
required by law, unless prior written consent is obtained from the other party in the agreement.

19. INTERNATIONAL SALES - The Buyer warrants that it will not cause the goods sold hereunder to be shipped to, or 
resold for shipment to, any country where the shipment of goods is barred by United States export regulations.

20.	APPLICABLE LAW - This agreement shall be governed by and construed in accordance with the provisions of the 
Uniform Commercial Code of the United States of America adopted by the Commonwealth of Massachusetts, United 
States of America.


